
Motor User Manual 

Introduction 

This manual provides detailed instructions for the safe installation, 

operation, maintenance, and troubleshooting of the motor.  

Please read this manual carefully before installing, operating, or 

maintaining the motor to ensure safe and efficient use, prevent 

equipment damage and personal injury, and extend the service life of 

the motor. 

Notes for Micro Motors 

1.Check the power supply.  

Within rated voltage. 

Enough power, motor start need higher current than running current. 

 

2. Check the power supply polarity before turn on 

If the motor belong to brushless motor, can’t be reversed the power 

supply. 

 

3. High speed and power motor must Take Safety Precautions 

 

Troubleshooting 
Fault 

Phenomenon 

Possible Causes Troubleshooting Methods 

Motor 

cannot 

start 

1. No power supply or 

power supply voltage is 

too low; 2. Wiring is 

wrong or loose; 3. Motor 

is overloaded; 4. 

Bearings are seized due 

to shipping, the shaft 

moved his position; 5. 

Rotor is stuck; 6. 

Starter or control device 

is faulty. 

1. Check the power supply and 

restore normal voltage; 2. 

Check and correct the wiring, 

tighten loose terminals; 3. 

Reduce the load or check the 

driven equipment; 4. 

Disassemble and maintain the 

bearings, replace if necessary; 

5. Check and remove the 

obstacle causing the rotor to 

be stuck; 6. Check and repair 



Fault 

Phenomenon 

Possible Causes Troubleshooting Methods 

or replace the starter and 

control device. 

Motor 

makes 

abnormal 

noise 

1. Shaft misalignment; 2. 

Bearings are worn or lack 

lubrication; 3. Fan is 

damaged or loose; 4. 

Rotor and stator rub 

against each other; 5. 

Loose parts in the motor. 

1. Realign the shaft; 2. Add 

lubricating oil or replace the 

bearings; 3. Replace or tighten 

the fan; 4. Check the gap 

between rotor and stator, 

adjust or repair; 5. Check and 

tighten all loose parts. 

Motor 

overheats 

1. Overload; 2. Poor heat 

dissipation; 3. Power 

supply voltage is too 

high or too low; 4. Phase 

loss operation (3-phase 

motor); 5. Bearings are 

worn or seized; 6. 

Winding insulation is 

damaged, short circuit. 

1. Reduce the load; 2. Clean 

the motor surface and heat 

dissipation fins, ensure good 

ventilation; 3. Check and 

adjust the power supply 

voltage; 4. Check the wiring, 

repair the phase loss fault; 5. 

Maintain or replace the 

bearings; 6. Check the 

windings, repair or replace if 

necessary. 

 


